
iPOS 
Social Distancing Solutions with

Fast and easy

Safe at a distance

An integrated point of sale solution designed for 
retail and hospitality in institutional and corporate 
environments.

Eliminate the queue!
	h Your wallet or purse is no longer needed to purchase items on site – simply use your existing security access card

	h Lightning-fast – from button response to payment processing

	h Suits any store – from a single one-till site to dozens of multi-till locations

	h Maintain a sterile environment for doctors & staff by utilising your security access card to purchase items in a cash-free 
manner

	h Integrates to our other solution of Online Ordering - to help physical queues

	h Configurable and customisable buttons and layout - including discounts/partial payments

	h Nested menus with optional add-ons ensure you get your customer’s order exactly right

	h EFTPOS terminal integration

	h Offer staff discounts & customisable tender types to account for special vouchers, site-specific payment types & partial 
payments

	h Multiple authentication options including accounts linked to existing ID/membership 
cards

	h Quota allowances for users can be set regularly e.g. one meal per shift etc.

	h Integrates with Supervisor Net for expense management and as a purse 
- perfect for doctors who can only carry one card

	h Time-sensitive options for limited sales or regular ‘happy hour’ sales

	h MiniPOS solution also available with ticketing numbers for 
orders

When integrated with Supervisor Net, 
Monitor’s powerful expense management 

system, iPOS’s ID picture pop-up feature allows 
quick recognition for fast account sales

Behind the screens, iPOS is a powerhouse of data management. 
Tracking everything from stock levels to staff shifts and customer 
purchase history, iPOS can give you the information you need to 
manage your store into the future.

Everything that moves through the till can be accounted for, from 
size and colour of a pair of pants to the individual ingredients in a 
hamburger, iPOS allows you to know exactly what’s going on.



Online 
Ordering 

Social Distancing Solutions with

Safely in isolation

A complete advanced ordering and payment 
system designed for educational, institutional and 

corporate environments

Eliminate the queue!
	h Simple to use & delivered by a fully hosted monitor platform or an on premise option

	h Self-service web application available on any device - mobile, tablet, computer

	h Pick-up and delivery options including ticketing number at time of order

	h Ability to be linked on a communal tablet and work as portable or installed ordering system

	h Create custom ‘packages’ from your choices

	h Ability to order days in advance and mirror orders on different days

	h Dietary options and preferences all recorded

	h Pay using bank-to-bank, credit/debit card, pre-paid Monitor account or daily/monthly quota

	h Help and support when you need it - local business

	h Buy everything in one simple check-out from multiple shops

	h Single Sign-On to all systems - Id scanners can also allow quick process

	h Quota allowances for users can be set regularly e.g. one meal per shift etc.

	h Nested shop groups, categories and items to fit any type of shop

	h Customisable options, add-ons and questions so users can select 
exactly what they want

	h Add limitations and restrictions on products and services, e.g. 
specify different items available on particular times and days

	h Seamless integration with Monitor iPOS for centralised stock 
management, including backordering.

	h Full range of reporting tools using Supervisor NET

	h Customisable user interface, from product pictures and 
videos to CSS style sheets and URL redirecting 

	h Ensure the money goes where it needs to go with the 
capability to manage multiple bank accounts across all shops, 
including third-party providers

	h Able to grow with your business

Monitor Online Ordering is an intuitive web-based 
application that allows you to order and pay for almost 
anything in advance. Available on mobile, tablet or desktop 
with multiple payment options.
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